Updating Credit Card Information in Account Manager

Please follow these steps to update your credit card in your Account Manager prior to the auto renewal
period or processing any payments for the upcoming season.

Login to Account Manager on am.ticketmaster.com/nccpac using the “Sign In” button in the upper right
hand of the homepage.
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Once in your account, click your name in the top right-hand corner and select My Profile.
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Click Add/Edit on the Payment Methods module.
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Next, either click on a card that already exists or add a new card (remove any old cards from your account
by clicking the trash can icon) and make sure the Save as Primary Card is toggled to GREEN then click
Save.
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